Running head: LITERATURE REVIEW                                                                                      1

LITERATURE REVIEW                                                                                                            7













Literature Review
By( Name)
The name of the Tutor
The name of the Institution
State where the Institution is located
Due Date of the Assignment











Literature Review
The delivery of quality healthcare is based on the existing positive relationship between all stakeholders, which include nursing care providers, patients, and the government, which provides regulatory policies to ensure that the delivery of healthcare is based on the existing guidelines. The nursing environment is crucial for the delivery of care since it determines the current relationship between nursing care providers. The successful delivery of health care is based on multidisciplinary agencies, which needs to be expertly coordinated. I have worked in different nursing care settings where I have learned that there are critical challenges in the delivery of quality healthcare, which need to be addressed in ensuring that patients are adequately protected. Therefore, this literature will provide focus on incivility in the nursing workplace.  
Incivility in Nursing Care
The level of interaction between nurses is essential in defining the quality of care that a patient receives. Nursing is critical in the provision of quality, and it is obligated to ensure that patients receive the best treatment. The organization of nursing within a healthcare setting is based on interdisciplinary care providers who work together in providing that there is a delivery of quality healthcare based on the set quality standards. The coordination, transition, and engagement within healthcare, which focuses on improved quality healthcare, is defined by a positive relationship that exists between healthcare providers across these interdisciplinary care providers (Smith et al., 2018).
 Incivility in the workplace is detrimental to the successful coordination of these critical processes in the delivery of adequate patient care. Undermining other health service providers creates psychological stress that limits the ability to make informed decisions regarding better clinical judgment, which exposes patients to unprecedented risks. Therefore, an important consideration to consider in this case is that impaired nurses pose a significant threat to patients considering their inability to make an effective clinical judgment.
The decisions that are integrated into this must take into consideration essential concepts that define a successful focus on crucial elements that define a successful focus on patient well-being. The needs of patients are paramount thus it is important for nurse managers to continuously monitor the ability of their nursing officers to provide quality healthcare based on an assessment of their psychological and physical wellbeing. Better decision making within a healthcare environment is based on the nurse judgment thus there is a significant risk to the delivery of quality healthcare in situations where it would be possible to achieve a highly integrated healthcare delivery (Horrigan, 2016).
Affiliations 
Various agencies and associations have focused on providing guidelines as well as discussing incivility in nursing which is essential in creating a profoundly transformed workplace where nurses can feel comfortable to deliver quality services based on the specific patient needs. The American nursing association has been significantly engaged in developing essential policies aimed at preventing incivility in nursing care. The association is a professional body that has focused on advancing the quality of health care while protecting the profession of nursing. The association has developed professional operational guidelines, which define a greater understanding on the wellbeing of nurses through the development of professional nursing operational standards, and ethical principles that define the nursing profession. Many nurses have focused on integrating the critical concepts identified by the association in their nursing practice to achieve improved quality care. The association has implemented zero-tolerance policies to incivility and unethical behavior in nursing as well as encouraging a focus on nursing professional conduct in limiting divisions in the delivery of care (Keller et al., 2018).
The American nurse today is another vital affiliation organization, which provides essential issues relating to the daily nursing care provision.  The American nurse today includes an emphasis on the nursing initiatives that have been developed by the American Nurse Association to a higher level of success in the delivery of quality healthcare. Therefore building a strong focus on nursing profession requires a critical focus on regular issues in the delivery of quality healthcare while exposing the challenges that nurses are exposed to during their practice. The American today has significantly discussed essential concepts regarding control of unethical behavior in nursing to ensure that there is quality-coordinated care (Lim & Bernstein, 2014).
The NursingCenter is a significant nursing agency, which provides critical focus on the wellbeing of nurses in their respective workplace settings as well as discussing the challenges, which limit their ability to deliver quality healthcare. NursingCenter has focused on a wide array of issues in healthcare including incivility, which is becoming increasingly common in nursing. Nursing center has provided a variety of recommendation in dealing with incivility in nursing which includes the implementation of specific policies targeting the increased prevalence of incivility has been essential in building string focus on crucial elements, which are critical in creating strong connectivity in the delivery of transitional care successfully. The interdisciplinary nature of health care requires a high level of teamwork to attain successful healthcare quality, which is critical in identifying essential concepts that define a successful developmental consideration (Hoeve, Jansen & Roodbol, 2014).

[bookmark: _GoBack]Journals
The online journal of issues in nursing (OJIN) is a peer-reviewed publication that has significantly focused on the addressing matters in healthcare. The journal provides crucial research information regarding challenges in health care while also providing a strong focus on essential recommendations that can be put in place to develop a positive environment promoting the quality of nursing care through a critical focus on improving the interaction among nurses based on professional nursing conduct. Nurses are faced with diverse issues in their practice. Thus, there is a need to develop a specific focus on critical issues, which influence their wellbeing and the delivery of quality healthcare (Online Journal of Issues in Nursing).
The journal of nursing education is a peer-reviewed nursing journal, which publishes monthly articles relating to the delivery of healthcare and the issues influencing nurses’ wellbeing. The journal has formed a very critical focus in addressing the challenges of nurses within their respective settings. The researches that conducted essential highlight processes, which are vital in defining a profoundly transformed emphasis on successful healthcare delivery based on the underlying professional operational conduct (Clark et al., 2015). The journal, therefore, focuses on ensuring that the existing challenges in healthcare are exposed so that actions can be undertaken to achieve a higher level of success based on specific issues identified. The journal has significantly focused on addressing incivility in nursing which is a common problem in nursing currently (Journal of Nursing Education).
Nursing outlook is a critical peer-reviewed journal that provides essential focus on the provision of innovative ideas to nursing leaders to incorporate strategic changes in their respective nursing environment based on the challenges that their nursing staff is exposed to. Each issue that is published in the journal focuses on current topics and trend in nursing practice, research, and education. The journal also provides progressive solutions to these challenges with an evidence-based solution from researchers conducted by competent researchers and scholars. The Nursing Outlook is the official journal of the American Academy of Nursing (Nursing outlook).
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